


The complete report can be found at www.fipo.org.uk

“Excellent efficient 
response”
Quote from FIPO Survey
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“No competition in 
the market, a need 
for comprehensive 
insurance tailored to 
risk stratification.”
Quote from FIPO Survey
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“Expensive but good”
   Quote from FIPO Survey
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Run Off
A claims-made policy 
requires the claim be made 
during the policy period 
or an extended reporting 
period (‘ERP’ or ‘run-
off’).  The policy provides 
coverage only for losses 
which: (a) occurred after 
the retroactive date and (b) 
were reported during the 
policy period or the run-off 
period.  

It is important to ensure 
adequate run-off is in place 
upon permanent retirement 
and or death to protect 
the doctor or their estate 
against claims that may 
be made against them 
after they have ceased to 
practice. 
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“Fee structure is 
increasingly difficult 
to ascertain.”
Quote from FIPO Survey
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“There is no 
contractual 
insurance and reverts 
to discretionary 
which is very 
unsatisfactory and 
causes significant 
anxiety.”
Quote from FIPO Survey

MDOs offer discretionary, 
losses occurring benefits – 
the granting of assistance 
with a claim being 
determined at the time the 
claim is reported.

Insurers offer contractual, 
claims made indemnity 
where cover is 
predetermined by the terms 
and conditions of a policy 
when it is taken out.

The MDU provides its  
members with a 
combination of a claims 
made professional indemnity 
policy and discretionary 
occurrence benefits.



Date of 
Treatment

Date of 
awareness
of injury & 
notification

Claim 
Lodged

Final Court 
Judgement

Not aware of any injury or negligence

The procedure has taken place but no 
injury is apparent - indemnifiers call this 
period incurred but not reported (IBNR)

A claim must be 
prepared and lodged 
with the court 
within this period

The legal process begins, evidence presented, court 
hearings, witnesses, legal/professional arguments etc

1995 2007 2010 2015

Limitation Period Legal Process

20 years from procedure to court case

The complete report can be found at www.fipo.org.uk

“Much better to be 
individually assessed 
than lumped in 
with every other 
practitioner in my 
discipline. ”
Quote from FIPO Survey

Retroactive Date
An insurance policy is an 
annual contract for 1 year 
and needs to renewed. It is 
possible to ‘buy back’ cover 
into the past for IBNR to 
any chosen date. This is the 
retroactive date.
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“Over 19 years I 
have had 2 claims 
which settled for 
a total of £31,000, 
£21,000 to a 
solicitor £10,000 to 
patients. Over the 
same period I paid 
out £650,000 in 
premiums”
Quote from FIPO Survey
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“I hope the standard 
remains as good as 
it is”
Quote from FIPO Survey
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“Too expensive, 
indemnity should 
be related to claims 
history”
Quote from FIPO Survey
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“I think my MDO 
has lost its way, on 
the thankfully rare 
occasions when I 
have contacted them 
they have seemed 
less interested and 
less supportive” 
Quote from FIPO Survey
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Medical 
Defence
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Total Annual 
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£540 million
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